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Community Leader Guidelines

Key principles for ensuring the safe and effective provision of support by
Community Leaders

Respect — a community leader demonstrates respect for all, through communication and actions.

Confidentiality — a community leader does not share personal details or information about a community
member without their prior permission.

Empathy (and active listening) — a community leader listens to their members and demonstrates care for the
experiences and feelings of the person who is sharing with them.

Integrity — a community leader does what they say they will do, whether in personal or public spaces.

Honesty — a community leader is honest when they talk about themselves, the community and their capacity to
respond to situations.

Justice — a community leader supports the seeking of justice for community members and the community as a
whole.

Accountability and transparency — a community leader is transparent and demonstrates willingness to share

information about the finances that are used for community activities and community organizations, their
communication, actions and advice they provide to community members, organisations and government.
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Community Leader
Guidelines

Key principles for ensuring the safe and effective provision
of support by Community Leaders

Value awareness — a community leader is aware of their own
values and willing to follow their values, whilst understanding that others may have some different values
and leaders do not just others for their different values.

Lead by example — a community leader should demonstrate actions and should speak in the way that they
would expect others to act and speak.

Make ethical decisions — a community leader should consider the ethical implications of decisions and
how they will impact the community.

Responsibility — a community leader should take responsibility for the wellbeing of their community

members, as well as themselves. This may mean proactively responding to areas of concern for the

community, actively ensuring that issues are being reported to the relevant people and that they are
looking after themselves.

Fairness and equity — a community leader should consider if their actions and activities are just, right and
unbiased, ensuring that the most vulnerable members of community are considered.

Boundaries and self-care — a community leader needs to make sure that they separate the activities and

contributions they make for community and the activities they do for themselves and their family, ensuring

that enough time is allowed to maintain health and wellbeing. This includes separating the amount of time
spent talking about matter relating to community from time they spend talking with family and friends.

Cultural awareness — a community leader should be aware of the cultural values that they and other in
their group hold and how these interact with other people’s values when engaging.

Responsible referring procedures — a community leader needs to ensure that they themselves are not
providing advice that an expert should provide and refer community members to relevant professionals.

Religious values | procedures — a community leader should be aware of the religious practices that they
and others who they work closely with in community need to follow.



